
AETA AUDIO SYSTEMS, LA BOURSIDIERE, 92350 Le Plessis Robinson  France 

RETURN FORM FOR REPAIR 
Thanks to fill in the form (one per unit) and to join it to the defective unit. 

Delivery address: AETA AUDIO SYSTEMS, HALL Q -  After Sale, LA BOURSIDIERE, Rue de la Boursidière, 92350 Le Plessis 
Robinson, France. 

 Return shipment costs to you are on our behalf during the warranty period. For an express shipment back, or should you want to 
use your own carrier, thanks to give us full details of it. 

Date of your shipment (dd/mm/yyyy):          Date of wished shipment:    

Customer carrier:           Customer account number at carrier:   

CUSTOMER INFORMATION 
Company :       Address: 

ZIP:     City: Country: 

Technical person to contact:         

Tel. :       Mail : 

Address and contact for return (if different): 
Company:    Address : 

ZIP:     City: Country: 

Person to contact:   

Tel.:       Mail: 

 Invoicing Contact (if different) 
Company:        Address: 

ZIP:     City: Country: 

Person to contact:   

Tel.:        Mail: 

Specific instructions: 

 



AETA AUDIO SYSTEMS, LA BOURSIDIERE, 92350 Le Plessis Robinson  France 

 INFORMATION  ON THE PRODUCT 
If your device uses an external power supply, please send it with the defective unit. 

Model/type: AETA Code:   80 

Serial number:   

Purchasing date (invoicing date dd/mm/yyyy): 

Software version: 

Problem description:  
In order for us to handle your request, please indicate as many details as possible on the environment where you face 
the problem: scenario in set up, how often etc. 

Réservé AETA AUDIO SYSTEMS 

Date Réception Matériel : N° d'Enregistrement : 

EPR : 

Accessoires fournis /Commentaires : 
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